OST Ridership Dashboard

From January 1 to July 31, 2026, 116,450 riders have boarded conventional transit

buses, an increase of 745 riders from 2025.

Conventional Transit Ridership

Month 2025 Riders 2026 Riders

Jan 17,340 15,512
Feb 11,383 15,041
Mar 16,527 17,181
Apr 17,076 17,499
May 18,421 17,141
Jun 17,652 17,128
Jul 17,398 16,950
Aug 16,146

Sept 17,283

Oct 17,081

Nov 17,491

Dec 16,154

Rider Distribution

Core Route — 24.8%

East Bayshore Route — 33.6%
Brooke Route — 25.1%
Crosstown Route — 16.6%

Bus Passes Sold in 2026

Adult passes — 299
Affordability passes — 836
Student/child pass — 311
Senior passes — 426

Day passes — 140
10-pass — 1,095

Total - 3,107




Riders Boarding and Disembarking by Hour:

Time Boarding Disembarking
6 AM 2.2% 1.9%
7 AM 4.7% 4.5%
8 AM 7.5% 7.6%
9AM 9.2% 8.6%
10 AM 9.9% 9.5%
11 AM 10.1% 10.0%
12 PM 10.4% 10.6%
1 PM 11.2% 10.8%
2PM 10.2% 10.1%
3 PM 10.1% 10.4%
4 PM 7.8% 8.4%
5 PM 5.2% 5.7%
6 PM 1.4% 1.8%

Bus Pass Revenue

Month 2025 Revenue 2026 Revenue
Jan $23,539.00 $23,648.00
Feb $22,599.00 $24,862.00
Mar $28,065.00 $27,940.00
Apr $20,987.00 $24,765.00
May $23,091.00 $21,559.00
Jun $25,826.00 $30,198.00
Jul $23,089.00 $22,403.00
Aug $22,128.00

Sept $30,289.00

Oct $22,088.00

Nov $23,803.00

Dec $23,279.00




Bus Fare Revenue

Month 2025 Revenue 2026 Revenue
Jan $5,251.00 $8,727.00
Feb $12,954.00 $3,806.00
Mar $9,427.00 $10,205.00
Apr $10,099.00 $8,547.00
May $17,182.00 $6,260.00
Jun $9,028.00 $16,207.00
Jul $14,044.00 $14,630.00
Aug $4,003.00

Sept $9,640.00

Oct $9,704.00

Nov $10,133.00

Dec $11,437.00
Mobility Transit Dashboard
Riders by Month

Month 2025 Riders 2026 Riders
Jan 368 408

Feb 302 397

Mar 363 452

Apr 379 408

May 381 375

Jun 406 430

Jul 387 414

Aug 394

Sept 398

Oct 465

Nov 415

Dec 374

Method of Payment

Tickets — 25%
Passes — 49%
Cash — 26%

The service has 590 registered users, and fewer than 1.5% of ride requests could not
be fully accommodated by dispatch.




Mobility Ridership Stats

Month Riders Service Walk- on Wheelchair | Support
Hours Riders Riders Persons
January 408 289.5 314 94 59
February 397 270 311 86 65
March 452 294 378 74 40
April 408 294 329 79 47
May 375 312 328 47 28
June 430 294 364 66 47
July 414 294 364 50 53
Total 2,884 2,047.5 2,388 496 339
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